Website Help

Welcome to the Blue National Doctor and Hospital Finder site, a site that is

owned by the BlueCross and BlueShield Association. If your journey here began
at your local Blue Cross and/or Blue Shield (BCBS) web site, it is important to
know that you have left your BCBS site. To return to the BCBS site, you will
need to use your boriosomecases closeathekewa r r o w
browser.
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General Questions about the Site

Q. Are the fields on this site case sensitive?

A. No, they are not. You may use either upper or lower case when entering
information.

Q. Do I need alogin and password to use this site?

A. No, you do not need a login or password to use the Blue National Doctor and
Hospital Finder site. There is no logout link for this site; to log out, simply
close the browser.
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Members: To use the site, members must enter the first 3 letters from
their Member ID card (also called the Blue ID card).
I f you are a member but d®Indt hav
dondt have my Blue I D carddé radio
The risk for a member searching without the 3-letter prefix
assigned to you is that the list of providers may not be in
your network. Always verify that your providers participate in
your specific network. Failure to do so may result in services
not qualifying for the highest discounts and coverage
available to you.
Non-Members: Non-me mber s may select the 6Guestd
conduct a search.
Il t6s I mportant trchinghas & gquesttheat when
displayed providers may not be in your network. When
making an appointment, always ask if the provider
participates in your network.
FEP members: If you are covered by the Federal Employees Program,
select the Ol @eaneoda rfaeddeor alutenmml.oy
Q. How can | tell i f the provihnedewsrkdsted on
providers? Are they O6épreferredd or oéparti
that?
A.We onl yndtiwdr k66 nproviders on this site.
If you are a BlueCard member and used the first three (3) letters of your
member ID to access the site, the providers displayed have been reported to
us as participating in your network.
If you are a Federal Employee Program member, only preferred providers
appear on the site.
In both cases, please confirm that the provider is still participating in your
network when you call for an appointment, as



Identification Prefixes

Q. What if I have more than 3 letters at the beginning of my Identification
Number?

A . |l tés possible that you have more than
number, but only the first three letters are needed for conducting a search.

Q. What if 1 only have one letter at the beginning of my Identification
Number?

A. If you are an FEP member, your ID will begin with a single letter, R, followed
by numbers. FEP members would need to selectthe61 am a f eder al
employeebd6 radio button.

Q. My card doesn't have any letters at the beginning of my Identification
Number.

A. If you have no letters at the beginning of your Member ID, this may not be the
right web site for you. Check the information in your member enrollment
materials, or call the member or customer services number found on your ID
card.

Search Tips

1 Search by Name - Finding a specific doctor, hospital or other
healthcare provider

Ent er the doctorodos first and/ or | ast name
how to spell the doctords name, or do not

more letters of the last name.
Il f youdre f or ndertedagildyindme or ajpation of thetngme. e

If you enter a portion of the name of a doctor or facility, the search will return
all doctors and facilities whose names that contain the information you
entered.

1 Search by Location - Finding providers in a specific location

Enter a City and State or a Zip Code. City/State or Zip Code is required for
all searches.

If a city name is spelled incorrectly, the search will return no providers, so
make sure the city name is spelled correctly.

The search range can be extended up to 100 miles of the Zip Code or
City/State entered. If you need to search further away than100 miles, enter a
location that is closer to the area you wish to search.

1 Search by specialty or category
To browse specialties, select the Advanced Search link in the left menu.
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Search by Provider T

" Provider Type Fi

Specialty

g

' Medical Situation

Advanced Search >

The advanced search page displays a wide selection of specialties and
specialty categories. Select all that apply to your search.

9 Search for Overseas Providers

At the Welcome page, click the picture that will take you to BlueCard
Worldwide:

27 Bluecard®

Worldwide

Visit BleeGard Worldwide (o locale
pioviders pulside of the LS.
Leam more »

1 Search by Provider ID Number.

We do not share Provider ID Numbers or allow searches by ID numbers on
this site.

1 Search by body part using the Body lllustrator

Use the Body-lllustrator to select a specialty. You can change the settings
from Male to Female and/or from front to back. Click on one or more parts of



the body that matches the area(s) you are need help with.

Next, select where you need medical attention.

@ Female )
O Male Orthopedic Surgery B
3 Rheumnatology [x]
78\ Arm X Close
e [am
s [shoulder

o [“IHandnwvrist

Af t er s Hdnd/Wristotime gorrésponding specialties are selected for you



Behavioral/Mental Health

Q. I need to select a behavioral/mental health provider. How do | search for
these providers?

A: To search for behavioral health professionals, go to Advanced Search on the
Provider Search page

’ g
Provider Search

Search by Provider Type, Specialty ol

Provider Type First, tell us where you want to s

You must enter at least City + State or Zip Cq
Specialty
Location 5

Medical Need Reguirad

Advanced Search ;

Next, tell us the provider name.

Expand the Behavioral Health section under the Specialty Categories section.

Wheelchair Accessible
Facility
O Yes
C Mo

Specialty Categories

Behavioral Health

General Practice

Group/Clinic

Expand the list of available Behavioral Health specialties. Select as many
specialties and/or Areas of Expertise as you like.



SPECTEIY CaEguries

—- Behavioral Health

Choose any that apply SELECT A
= [1 Behavioral Health Specialties
[J Behavioral Health Provider [J child Psychiatry
[ cClinical Meurophysiology [0 cCounselor
[ Geriatric Psychiatry [0 Meuropsychology
[0 Psychiatric Nurse [0 Psychiatric Technician
[ Psychiatry [0 Psychiatry. Neurology
O Psychology O Social Worker
[0 Substance Abuse Treatment
= [0 Behavioral Health Area of Expertise
[ Abuse, Assault and Trauma [0 Adoption
(PTSD)
[0 Anxiety and Panic Disorders
[0 Attention Deficit Disorder [0 Autism Spectrum Disorders
(ADD/ADHD) (Autism/PDD/Aspergerds)
[] Bariatric Assessment [0 Behavior Modification
[0 Behavioral Therapy for Autism [J Bipolar Disorders/Manic
Spectrum Disorders Depressive lliness
[ Brief Solution Focused [0 Chemical Dependency/Chemical
Dependency Assessment
[ Christian Counseling [0 Cognitive Behavioral Therapy
(CBT)
[0 Compulsive Gambling [ Cultural/Ethnic Issues
[0 Depression [] Dialectical Behavioral Therapy
(DBT)

Q: WHAT IS A BEHAVIORAL HEALTH AREA OF EXPERTISE?

A: A Behavioral Health Area of Expertise is a Behavioral Health professional
pr ovi derepored asea ¢f focus. It may be condition specific or
treatment type specific:

Examples of conditions: Treatment of Post Traumatic Stress Disorder or
Eating Disorders

Examples of treatment types: Cognitive Behavioral Therapy (CBT) or Group
Therapy

Areas of Expertise are self-reported by the practitioner and may change at the practitioner's
discretion. Before receiving care, please confirm that the practitioner provides the services that meet
yaur needs.

Q: CAN I CHOOSE BOTH A BEHAVIORAL HEALTH SPECIALIST AND A BEHAVIORAL
HEALTH AREA OF EXPERTISE WHEN | AM CONDUCTING MY SEARCH?

A: Yes. When selecting both a Behavioral Health specialty and an Area of
Expertise, the selections you made will appear under Narrow Your Results in
the left side pane. Click the Search Button to start the search.

Q: HOw MANY PROVIDERS WILL | BE ABLE TO SEE IN MY SEARCH RESULTS?

A: The search results will display up to 200 providers with both the selected
specialty and the selected Area of Expertise in the geographic area chosen.
Some of the providers may only have the selected specialty, while others may
only have the selected Area of Expertise.



To get to a specific set of providers with both the Specialty and the Area of

Expertise needed, use t he 0 Njatsidepane Your Res.
on the search results page. You can choose either the links under the

Specialty header or the Areas of Expertise header to refine your search.

Results Listings

No Provider Found
Q. Ireceived a message that said no provider was found.

A.l'tds possi bl e t ha searcharitepia eotereddvere fsundwni t h t he
the area of your search. Revise your search in the following ways:

1 Expand the radius

1 Remove filters, such as gender, Quality-Based Recognition, or others

1 If searching by name, enter last name only

1 Make sure the city name is spelled correctly. An incorrect spelling will
always result in no providers.

Randomized Results

Q. used the Doctor Finder yesterday and fou
him today. Help!

A. When there are more than 200 providers in the search area, the results are
randomized before being displayed. Randomizing means that the providers
displayed are a selection of providers in your search area. Randomizing
results assures that all of our providers are given an equal opportunity to
appear in member searches. To find your doctor, search by his/her name.

Provider Affiliations

Q. I'want to choose a doctor that has admitting rights at the hospital near
me. How can | find out which doctors are affiliated with that hospital?

A. To locate providers affiliated with a hospital or group, follow one of the
following two methods:

1. Search for providers with the specialty you want
A The results set will feature other filters on the right menu that
includes Hospitals affiliated to the providers in the search
results
A Select the ho
A That hospital

n T

thatdos near y
il

al ou
Af f iated Provider
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<] (<] ) T - TESTTIONTY [35]

[ Wheelchair
Accessible (1)
flatthew N, MD » =
Gender 4
1801 W Taylor  yeyporoey [ O] o
= Office Hours G
612 RUSH UNIVERSITY MEDICAL CENTER )
THE UNIVERSITY B ll]‘e . a E Languages Spoken (+]
OF IL MEDICAL istinction’ o i
Specialties .
@0Blue = e
Disdncton Hospital Affiliations e
man MD »

[ Adventist Bolingbrook
Hospital (1)

o ]
(1]

03 W Congress PATHOLOGY . "
Adventist Hinsdale

612 Hospital (1)

Adventist Lagrange

e s Memorial Hosp (1)

Advocate Bromenn
Regional Med Ctr (1)

Advocate Christ Hosp

go Ave Ground NTERNAL MEDICINE Med Cntr (2)

KINDRED CHGO CENTRAL HOSPITAL
KINDRED HOSP NORTHLAKE

A, MD, =
O]
&

622
Samaritan Hospital (2)

See more hospitals... »

Advocate lllincis
Masonic Med CNT (7)

ns :

MD » = Advocate Lutheran
General Hosp (5)
i RACAT pancas Ty
Hospital {5)
ADVOCATE lue 5
CHRIST HOSP Distinction’ Alexian Brothers
=z mMepcHTR - @ Blue Medical Center (2)
See more Distinction®

O
|
O
|
[0 Advocate Good
|
O
|
O
]

Centegra Hospital

2. Conduct a search for your hospital of choice.

Specialty Categories

Hospital

Choose any that apply: SELECTALL - CLEARALL

Chronic Disease Hospital : General Acute Care Hospital

Hospital Hospital Unit

Military Hospital Psychiatric Hospital

Oooao

Rehabilitation Hospital Special Hospital

Once the results are displayed,
hospital of your choice.

sel
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t
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Narrow Your Results
Search Results

CLEAR ALL FILTERS

NEW SEARCH - REVISE SEARCH PRINT OPTIONS Your Preferences O
Sort 16 Results b 1 SHOWALL [0 Performance Information
Awvailable (68)
You can compare up to three providers. Gender ‘.)
o o o Blue Distinction Centers® &3
Specialties G
[0 compare Northwestern Memorial Hospital , @ W Blue =
Distinction®
251 E Huron St GENERAL/ACUTE CARE HOSPITAL B a

Chicago.IL 60611
312-926-2000
0.66 Miles

Map and Directions :

4 More Spe
ALLERGY
ANATOMIC PATHOLOGY
See more specialty(s) s

izlties

Select Specialties & Affiliations in the
page:

About You & Provider Search & Search Results

Provider Detail Results

Explore your results by using the dropdown.

|Speciatties & Affiliations

Specialties & Affiliations clinics or group practices.

Quality-based Recognition

Performance: Patient Ratings

Performance: Complications

Performance: Process of Care

Performance: Patient Safef
Huron

Chicago, IL 60611

312-926-2000

All of the specialties of the individual providers affiliated with this hospital will
display. Select the specialty you want and the affiliated provider listing will

display.

® Allergy e Anatomic Pathology

e Anesthesiology ® Cardiovascular Disease
e Clinical Neurophysiology ® Colon & Rectal Surgery
o Critical Care Medicine e Dermatology

o Diagnostic Radiology e Emergency Medicine

e Endocrinology ® Family Medicine

e Gastroenterology ® General Practice

® General Surgery ® Geriatrics

e Gynecologic Oncology e Gynecology

e Hand Surgery ® Hematology

e |nfectious Diseases e |nternal Medicine

e |nternal Medicine - Hematology & Oncology e Internal Medicine - Hepatology
o Maternal and Fetal Medicing e Neonatology
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1 Finding more information about a provider

Clicking on the provider name launches the provider detail page. This page
lists all of the information about the provider that has been submitted for
display on the Doctor and Hospital Finder website. This information may
include:

provider name

location

specialties

any applicable board certifications

languages spoken

affiliations to groups, hospitals, or individual providers
credentials

recognitions and awards.

extended office hours

=42 =8 -4 -4_-9_-9_-9_-°5_-°

The information displayed on this website is updated weekly. Your provider
may not have additional information displayed if the provider did not submit it.

e-Prescribing

e

E-prescribing allows this doctor to send computer-generated prescriptions
directly to the pharmacy. Electronic prescriptions are sent through a network that
is intended to be private, secure, and closed to protect the privacy of your health
information.

What does that mean for you the patient?

9 Safety i E-prescriptions are designed to eliminate handwriting issues and
to reduce the possibility of adverse drug interactions.

1 Convenience i Your prescription should arrive at the pharmacy without
the need for you to drop it off.

1 Cost Effectiveness i E-prescriptions may give your doctor a better

opportunity to check for the most economical choice for you based on your
insurance coverage.

11



Candé6t Find Providers in the Specialty | Need

Can't FindProviders fok-

Search For

Colon & Rectal Surgery

Proctology

Dentist

Call Customer Service for assistance

Durable Medical Equipment

Medical Equipment Supplier

Emergency Room

Hospitals If not an emergency also search for Urger
Care Centers, Retail Health Center, or WialRoctors

General Practice

Family Medicine, Internal Medicine, Pediatrics

Hearing Aid Supplier, Hearing Instrument Specialist

Hearing Aids Speech, Language & Hearing Services
Mammogram Radiology or Diagnostic Imaging
Otolaryngology Ear, Nose and Throat

Troublshooting

Not Enough Providers.

Q. There were no (or not many) providers listed in the specialty | was
searching. What should | do?

A. You may be searching in an area where it appears that there are no
listings for some specialties. In the event you do not see a particular
specialty, go to the Plan& local Web site for more information.

If you do not know the Web address for your BlueCross and BlueShield

Pl ands Web

site, please go to the

http://www.bcbs.com/coverage/find/plan/

If you have further questions about the specialties your insurance plan

covers, please contact the customer service department at your local BCBS

Plan. The phone number appears on your member ID card.

f

Q. My doctor says sheis in the Blue Cross Blue Shield network, but | can't

find her on the list.

A. There may be several reasons why she was not found.

9 I'f you searched

by her name, ités

differently than the name you entered. Try entering fewer letters if you are
unsure of the spelling.

1 She may be part of a group that contracts with Blue Cross Blue Shield.

Enter the name of the group in the name field.

1 She may not be in your specific network of doctors (with your member ID

number, she can check your eligibility to receive her medical services.

Contact the provider to ask her to verify this information.).

1 She may have just recently contracted with Blue Cross Blue Shield and

does not appear on our lists yet.

12
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http://www.bcbs.com/coverage/find/plan/

T Our results return a random selection of up to 200 providers so all
providers have an opportunity to be displayed for our members. Your
provider may be one that was not displayed for this search. Try searching
for her by name. Go to the address page and enter her name.

1 Enter last name or first name, or both. The site will display as
many combinations of the name you enter as are found in the area.

Maps

Q. 6m having problems with the Maps on this
provider, the distance given is 7 miles, but when | ask for directions to
the doctor from my home on the map/directions link, it says the
distance is 10 miles. Why is there a difference in the distance?

A. If you have entered your starting point (home, office, or other beginning
address) in the search fields, you will have a much more accurate distance
result. Without knowing your exact start location, the site selects the center of
the city, or the center of the zip code as your start location.

These results are measured 6éas the crow f
without considering driving turns or obstacles such as lakes. In contrast,
driving directions account for every turn and every mile.

Provider ID Number
Q. I'need to find a Provider ID Number.

A. Our web site does not display that information as it is private information
of the provider, and we do not display private information on a public web
site. However, you may be able to obtain the provider number information
by contacting the customer service department at the Blue Cross and/or
Blue Shield Plan through which you receive coverage. The phone number
is listed on your member ID card.

Comparing Providers
Q. How can | compare providers side-by-side?

A. First, selecttheprovi der s you wish to compare by cl
boxtotheleftof t he providers youdre interested
compare buttonwilli mme di at el y di s pleady, ot haen dwotrhde, A S
provider name will appear in the comparison fields at the top of the page.

Click the Compare Now link on the page.

13



sort 200 results by | Distance & B+ 23 4 SHOWALL

You can compare up to three provders.

Compare Provider 1 &  Compare Provider 2 Q Ccmpare Provider3 @

M sclectod Provider Name Lorem Ipsum >
0000 N. Address Ave. CHIROPRACTOR, LICENSED @ @ G
City, St. 60000 SPECIALTY 2
555.000.0000 3 More Spacialties >
0.55 MILES l“ é:\'

AFFILIATE 1 &l

AFFILIATE 2 il ®
2 More Affiliates >

Map and Dirsctions

[ Sclocted Provider Name Lorem lpsum »
0000 N. Address Ave. CHIROPRACTOR, LICENSED ‘ G
City, St. 60000 SPECIALTY 2
555.000.00C0 2 More Spacialties >
0.55 MILES did k‘.’.\

AFFILIATE 1 il
AFFILIATE 2
4 More Affiliates >

Map and Directions

The resulting comparison willappearwi t h each pr ov-bydsee. 6 s

Provider Detail Results {{ Back to Search Result!

Refine your results by using the dropdewn to filter information by areas of specialty,
care, affiliations or other interests.

Duis molestie ullameorper ante. eget suscipit enim egestas a

DEney A Duis at nibh vitae justo luctus fringilla... More Info >
PRINT ALL COMPARISON D)

Facility Name 1 Facility Name 2 Facility Name 3
0000 N. Address Ave 0000 N. Address Ave 0000 N. Address Ave.
City, St. 60000 City, St 60000 City, 5t. 60000

Location & Contact Information MORE INFO
0000 N. Address Ave 0000 N. Address Ave. 0000 N. Address Ave
City, St. 60000 City, St 60000 City, 5t. 60000
£55.000.0000 555.000.0000 555.000.0000
Provider Website » Provider Website » Provider Website »
0.55 MILES Map and Directions 0.55 MILES Map and Directions 0.55 MILES Map and Direclions

* Spedialty Name » Specialty Name » Specialty Name
@ Specialty Name » Specialty Name & Spedialty Name
* Specialty Name » Specialty Name * Spedialty Name
4 Specialty Name # Specialty Mame & Specialty Name
e Specially Name » Specialty Name e Spedially Name

14



Creating a Personalized Directory

Q. How do I print a directory from my results?

A. Click the link in the upper right corner Print Optionsand sel ect O6Creat
PDF Directory. o

PREIMT PN

RO AT OR, LS WD C r
| "
SPECIALTY Oy e
i i ] by
"
rpeTE 1 ol
sevauAse s il 1 |
1 EHarm ilMdsins -
] S——

Follow the online instructions for selecting some or all of the providers to
include, and then enter the email address to send the directory.

A directory can be created in Spanish as well as English by selecting the
Directory Language6 Es panol . 6

You can choose the way the data is listed in your directory by selecting
the Sort Options you want. Sort by distance or name, and then you may
choose to group by specialty category.
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About My Healthcare Coverage

Q. If I locate a doctor on this web site, does that mean that my visit to that
doctor will be paid by my insurance plan?

A. No. This site is only a provider locator service. We do not have information
about benefits or payment levels. If you have questions about your coverage,
please call the customer service number on your ID card.

Blue Cross and Blue Shield Licensees have made reasonable efforts to
ensure that the list of providers displayed as a result of your search is up to
date and accurate. Please call the provider before making an appointment to
verify that the provider continues to be part of the network. Members should
refer to their benefit contract or contact their Plan's Customer Service
department to determine if the provider type is covered. Members should also
ask Customer Service if the treatment requested from a network provider is
covered. Neither the Blue Cross and Blue Shield Association nor any of its
Licensees shall be liable for any losses, damages, or uncovered charges as a
result of using this provider locator Web site or receiving care from a provider
listed in this Web site.

| need help with a claim. Who can help me?

> O

To get the information you need about a claim, please contact the customer
service department at your Blue Cross Blue Shield Plan through the phone
number located on your member ID card, or in your enrollment materials.

If you do not have the customer service phone number for your Plan, please
go to www.bcbs.com and select your Plan from the list.

This website has been provided to assist you in locating doctors, hospitals
and other healthcare services, and is not connected with your Blue Cross
and/or Blue Shield Plan, or its Customer Service department.

|l 6d |li ke help with my health care coverage

> O

To get the information you need about a your coverage, please contact the
customer service department at your Blue Cross Blue Shield Plan through the
phone number located on your member ID card, or in your enroliment
materials.

If you do not have the customer service phone number for your Plan, please
go to www.bcbs.com and select your Plan from the list.

This website has been provided to assist you in locating doctors, hospitals
and other healthcare services, and is not connected with your Blue Cross
and/or Blue Shield Plan, or its Customer Service department.
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Q. Iwant to buy BCBS insurance coverage.

A. To locate an agent through which to find insurance coverage, please go to
www.bcbs.com. On the right side of the site, enter your Zip Code and you
will be directed to the appropriate Blue Cross and/or Blue Shield Plan.

Q. I have Medicare Advantage coverage and | received an error message
askingmet o search another site. Why candét |

A. The location you are searching may not be included in your benefits package.
If you believe you received this message in error, please contact your
Customer Service department at the phone number listed on your Member 1D
card.

About Reporting Site Problems

Q. How can | report a problem with this Doctor and Hospital finder site?

A. Clickonthe 6 Cu st g p o r dt the blotiom &f the page to report
technical issues or ask questions about this web site.

It is important for your protection that you do not include personal information
about your health or identity when reporting issues. For health-related
guestions, please contact the customer service department at your Blue
Cross Blue Shield Plan through the phone number located on your member
ID card, or in your enrollment materials.

Troubleshooting suggestions:

1 Make sure you have updated to the most recent version of the browser

software youdre using. Ol der versions may
on our site.

1 Clear the cache on your Internet Browser {Tools/Internet Options/Delete
Files/ Delete Cookies}. Make sure to clear

1 Check your security settings. If they are set at 'High' the pages may not load
completely. If you have blocked Pop-Ups some pages may not load.

T I'f youdr e usi ngMakestreyour gystemEsagcéptng e r
Cookies by doing the following:

Launch Internet Explorer Browser

Click on tools

Internet options

Click on the Privacy Tab

Click on the Advanced Button

On the right under Third-party Cookies, click on accept.

Remove the checkmark from Override automatic cookie handling.
Click OK twice.

Close and reopen browser and try again.

O O0OO0OO0OO0OO0O0OO0Oo
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http://www.bcbs.com/

Alf youdre using Mozilla Firefox: Make sur
by doing the following:
0 Launch Firefox Browser
Click on Tools
Internet Options
Click on the Privacy Tab
Make sure OAccept Cookies from Sitesbd c
Click 0OKO
Close and reopen browser and try again.

OO0 O0OO0OO0Oo

A If you have the web site open without use for a period of time the site may
time out. Close the browser and reopen.

Make sure you have updated to the most recent version of Adobe.

If you entered a City name, confirm that it is spelled correctly.

= >

Other Information

Q. What can I do if | suspect my provider is involved in fraudulent
practices?

A. You can report suspected fraud with complete confidentiality to the Blue Cross
and Blue Shield National Anti-fraud Hotline Number. That number is: 1-877-
327-BLUE (2583).

Q. dondét have a number for Customer Service

A. If you do not have the customer service phone number for your Plan,
please go to www.bcbs.com and select your Plan from the list.
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